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INITIAL ASSESSMENT REPORT 
 

R0177 – CHANGE SMART METER INSTALLATION CONSUMER SURVEY SPECIFICATION 

SURVEY QUESTIONS TO A REC CATEGORY 2 DOCUMENT 

 

CHANGE OVERVIEW 

To allow REC Parties, in particular Energy Suppliers, to raise Change Proposals or issues 

against the Smart Meter Installer Domestic and Micro-Business Customer Surveys, a change 

has been submitted to make these documents Category 2 in the REC Baseline Statement. 
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1 BACKGROUND 

As part of R0152 Revision to the Consolidated Metering Code of Practice (CoMCoP) solution 

development discussions, it was raised that the mandatory Smart Meter Installer survey 

questions have not been reviewed since they went live at the start of the Smart Meter rollout 

several years ago. It was agreed that a review of those questions could not sit under the scope 

of R0152 as the questions are not held in CoMCoP and prompted the question how could 

Suppliers trigger a review of the questions, as they are not anywhere in the REC Baseline 

Statement. This issue was taken to the REC Issues Group for further discussion and for 

Suppliers to raise potential solutions. 

Out of those conversations, it was fed back that the best way for this to be addressed was for 

the Smart Meter Installer Domestic and Micro-Business Customer Surveys to be added to the 

REC Baseline Statement as Category 2 documents. This will allow anyone to raise changes or 

issues against these questions and there be a defined change process to follow. 

 

2 PROBLEM STATEMENT 

The Smart Meter Installation Consumer Survey Specification questions are mandatory for 

Energy Suppliers to use, but there is no mechanism for Energy Suppliers to raise changes or 

issues against the questions as they are not held in the REC Baseline Statement. 

 

3 USER STORIES 

REF.  USER STORI ES  

CONSUMER USER STO RIES  

C1 

As a Domestic or Micro-Business Consumer, I want the Smart Meter Installation survey 

questions to have robust governance, so I have confidence the right KPIs are being 

monitored. 

MARKET PARTICIPA NT USER STORIES  

M1 

As an Energy Supplier, I want the Smart Meter Installation survey questions to be 

governed by the REC Change Process, so I can suggest and provide feedback on 

changes to them.  

 
 

4 IMPACTS 

CONSUMERS  
 REC PARTIES  AND 

SERVICE USERS  

 REC DOCUMENTS /  

PRO DUCTS 

Indirect impact  Energy Suppliers  REC Baseline Statement 

 

 

 

 Smart Meter Installer - 

Domestic Customer 

Survey 

https://recportal.co.uk/group/guest/-/revision-to-the-consolidated-metering-code-of-practice-comcop-
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4.1 MARKET-WIDE HALF HOURLY SETTLEMENT IMPACTS 

 

5 CROSS-CODE IMPACTS 

There are no cross-code impacts associated with this change. 

 

6 CHANGE PATH AND RESPONSIBLE COMMITTEE 

CHA NGE PATH Self-governance  
RESPONSIBLE 

COMMITTEE  
Change Panel 

 

As this change proposes to introduce new documents into the REC Baseline Statement, 

Change Panel have been selected as the responsible committee. 

 

7 PRIORITY STATUS AND URGENCY 

 

 

This change has been determined to have a priority score of 93 and an urgency score of 0. The 

priority score is based on there being only indirect Consumer impact, no alignment with the 

REC Objectives or alignments with RECCo’s Forward Work Plan. 

 

 

 

 Smart Meter Installer - 

Micro-Business Customer 

Survey 

M HHS DESIGN  
 M HHS DATA 

SPECIF I CAT ION 

 M HHS CODE 

DRA FT ING  

No impact  No impact  No impact 
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Although this change does not directly impact Consumers, it is a precursor which will allow 

future changes or issues to be raised which may change the Smart Meter Installer survey 

questions which would have an impact on Consumers. 

There are also plans for REC Performance Assurance to conduct a review of these questions, 

and again this change will help facilitate that by providing a clear change process and defined 

steps for impacted Parties like Energy Suppliers to engage with that review. 

 

8 SUMMARY OF CHANGE PROPOSAL PLAN 

Solution development, Service Provider Impact Assessment and Party Impact Assessment are 

not in scope of this plan. It comes with a fully formed solution, there are no Service Provider’s 

impacted by this change and the Code Manager has determined impacts to Parties are small 

enough it can move straight to consultation. 

The Preliminary Change Report will be published by 05 July 2024 and move straight into a 15 

working day consultation. 

The Final Change Report will be published by 09 August 2024 in preparation for the REC 

Change Panel’s decision on 20 August 2024. 

 

 FROM TO 

PRELIMI NARY CHANG E REPORT AND 

CONSULTATION ISSUED  
05/07/2024 26/07/2024 

FI NAL CHANG E REPO RT ISSUED  09/08/2024 09/08/2024 

RESPONSIBLE COMMITTEE DECI SION  20/08/2024 20/08/2024 

APPEAL WI NDOW CLO SURE  03/09/2024 03/09/2024 
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9 GLOSSARY 

 

TERM DEFI NIT ION 

Consolidated 

Metering Code of 

Practice 

(CoMCoP) 

means the code of practice against which relevant ASPs, MEMs and MIs are 

assessed pursuant to the metering Accreditation Schedule. 

Consumer 

means any person supplied (or seeking a supply) of Energy at an RMP 

(whether or not that person also exports or is seeking to export electricity at an 

RMP). 

Domestic and 

Micro Business 

Customer Survey 

Templates 

means a document of that name published by the Code Manager from time to 

time on the REC Portal. 

Energy Supplier 
means a person which is either or both an Electricity Supplier and/or a Gas 

Supplier. 


